
 

Agentic Compliance Service Specific Licensing Terms 
 
Additional Definitions, as applicable: 
 
“Compliance Framework” or “Framework” means a structured set of guidelines that details processes for maintaining 
accordance with established regulations, specifications or legislation such as, but not limited to, Payment Card Industry 
Data Security Standard (PCI DSS) and/or General Data Protection Regulation (GDPR).  
 
“Scoped Entity” means a business unit, legal entity, product, system, environment, inventory types, or other 
organizational scope that Customer designates within the Service as the subject of an assessment against a Framework. 
 
“Framework Instance” means the pairing of a single Framework assessed against one set of Scoped Entities with one 
Compliance Framework status for each requirement for all the Scoped Entities within the Service using agentic features. 
 
Additional Terms: 
 

1.​ Optro Content: Optro may make certain content available through the Service, Customer retains sole 
responsibility for verifying such content prior to use. The content is provided on an “as is” basis and all 
warranties, conditions, representations, indemnities and guarantees with respect to the content, and all 
components thereof, whether express or implied, arising by law, custom, or prior oral or written statements 
made by Optro, their representatives, third parties, or otherwise, including but not limited to its accuracy, 
completeness, fitness for any particular purpose, non-infringement, or that the use of or reliance upon any 
content will cause Customer or any of its Affiliates to achieve compliance with any laws, regulations, or authority 
documents are hereby excluded and disclaimed to the fullest extent permitted by applicable law.  
 

2.​ SCF: This Section governs Customer’s use of content made available through the Service by Secure Controls 
Framework (“SCF”) through their public license, during the term of the Agreement. Terms and license grant to 
use any Licensed Materials are governed by the terms located at: 
https://securecontrolsframework.com/terms-conditions/, including but not limited to Section 5 of the SCF terms. 
 

3.​ Optro AI Terms. To the extent Optro AI Terms are not incorporated into Customer’s Subscription Agreement 
with Optro and Customer has not agreed to Optro’s in-app AI clickthrough terms,  the Optro AI Terms located at 
https://www.optro.ai/enterprise-agreements shall apply to all purchases of Agentic Compliance. 
 

4.​ DPA. To the extent that Customer does not have a Data Processing Addendum (“DPA”) incorporated as part of 
their Agreement, the DPA located at https://www.optro.ai/enterprise-agreements shall apply to Customer's use 
of Agentic Compliance. 
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