
 

Optro AI Terms 
 
 

1.​ Important Terms 
1.1.​ AI Terms. These Optro AI Terms (“AI Terms”)  are entered into by and between Optro and Customer 

as of the Effective Date of the applicable Order and apply to the Customer’s use of AI Features (as 
defined in Section 1.3 below).  

1.2.​ Relationship to the Optro Subscription Agreement. These AI Terms amend and form part of the 
Optro Subscription Agreement that Customer entered into with Optro (the “Agreement”). AI 
Features are part of the Service governed by the Agreement and Customer will only access and 
use AI Features in accordance with the Agreement, these AI Terms, and any currently applicable AI 
Acceptable Use Policies located at https://optro.ai/enterprise-agreements (“Acceptable Use 
Policy”) and the Documentation. Notwithstanding anything to the contrary in the Entire Agreement 
Section of the Agreement, in the event of any conflict between these AI Terms and the Agreement, 
these AI Terms will control with respect to the subject matter herein. Capitalized terms used but not 
defined herein will have the meaning given to them in the Agreement. 

1.3.​ AI Features. Customer acknowledges that the Services offer features located on the AI page within 
the Service that leverage the use of artificial intelligence, machine learning, or similar technologies 
provided by Optro and/or its licensors (“AI Features”). Use of AI Features by Customer is voluntary 
and Customer will have the ability to enable/disable AI Features at the admin level for all Authorized 
Users. Customer may submit content to be processed by AI Features (“Input”), to generate content 
based on the Input (“Output,” and collectively with Input, “Customer AI Content”).  

2.​ Customer Responsibilities; Restrictions on Use. 
2.1.​ Customer Responsibility. Customer is responsible for (i) the accuracy, quality, reliability, integrity, 

appropriateness, and legality of all Inputs and (ii) evaluating the accuracy and completeness of any 
Outputs, and (iii) subject to the additional Optro Indemnification Section below, all decisions, 
actions, or inactions arising from its use of AI Features or Outputs, including, without limitation, 
ensuring such decisions, actions, or inactions comply with applicable laws, regulations, and other 
legal requirements related to data protection, intellectual property, employment decisions, and the 
use of artificial intelligence or machine learning. 

2.2.​ Outputs. Because AI Features rely on emerging technology and the Inputs provided, Outputs may 
be inaccurate, incomplete, inappropriate, and biased. Additionally, Outputs may be offensive and 
not represent Optro’s views. AI Features do not provide and are not intended to serve as a 
substitute for legal, financial, or other professional advice. Outputs are only intended to be a starting 
point for Customer, and Customer must carefully evaluate Outputs for accuracy and 
appropriateness. Customer is responsible for implementing reasonable practices, including, but not 
limited to, human oversight, to guard against Outputs being used in an unsuitable or unlawful way 
or in violation of the rights of others. 

2.3.​ Acceptable Use Policy. Customer will not (and will not permit any third-party to) use any AI Features 
or Outputs in violation of the Acceptable Use Policy. 

3.​ Ownership of AI Content. 
3.1.​ Ownership.  Customer AI Content will constitute Customer Data under the Agreement and, as 

between Optro and Customer is owned by Customer.  Customer grants Optro the same right to use 
Customer AI Content as Customer grants Optro to use other Customer Data under the Agreement. 
Unless instructed by Customer, Optro will not, however, use any Customer AI Content to train any 
generative AI models. 

4.​ Additional Optro Indemnification.  
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4.1.​ Optro’s obligation to defend Customer and its Affiliates, officers, directors, and employees under 
the Agreement also extends to third-party Claims that an unmodified Output infringes or 
misappropriates such third-party’s Intellectual Property Rights. This Section only applies to a Claim 
if  the following conditions are met: (i) Customer must have used AI Features in compliance with the 
Agreement, these AI Terms, the Acceptable Use Policy, and the Documentation; (ii) while using AI 
Features to generate the Output, Customer must not have disabled, evaded, disrupted, or 
interfered with any content filters or other safety systems that are built into the Service; (iii) 
Customer must not have provided Inputs or taken other actions that were intended or highly likely 
to generate Outputs that infringe or misappropriate any third-party Intellectual Property Rights; (iv) 
Customer must have had sufficient rights to provide any Customer Data, including Inputs and, other 
information, that, when used in conjunction with AI Features, produced the Output; and (v) 
Customer must not have used or distributed the Output in a manner that it knew, or should have 
reasonably been aware, would violate a third-party’s Intellectual Property Rights. 

5.​ General. 
5.1.​ The parties agree that these AI Terms and the Agreement are the complete agreement between 

the parties with respect to AI Features and replace any prior oral, written communications, or 
clickthrough terms and conditions between the parties concerning Customer’s use of AI Features. 
Except as amended by these AI Terms, the Agreement remains unchanged and in full force and 
effect.  
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